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LEK INTERNET SERVICES

How 10 SET UP A VACATION MESSAGE
(LEK Hostep EmAIL)
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These are step-by-step instructions with one step per page. For additional questions about this
document or any other technical support issues please contact support@lek.net or call 330.762.2040
during regular business hours.
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Step 1:
e Using a web browser open the QmailAdmin web page;
http://qmailadmin.lek.net.
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Step 2:
e Fill in the 'User Account', 'Domain Name', and 'Password' fields with
the appropriate information.
e If your email address was test@lek.net the 'User Account' field would
containt test, the 'Domain Name' field would contain lek.net, and the
'Password' field would contain your password.
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Step 3:

e After logging in the 'Modify User' page is loaded.

e Check the box that reads 'Send Vacation Auto-Response' on the lower
half of the 'Modify User' page. Type your vacation subject and
vacation message in the appropriate text boxes then click 'Modify
User'.

e Click 'Log Out' on the bottom right of the 'Modify User' page.
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ify User: test@lek.net

Real narme: [test

New Password: |

Password (again): |

Routing: & Standard (No Forwarding)

T pll mail deleted

" Forward To: |
™ Savea Copy

WM Send Vacation Auto-Response

WVacation Subject: [Out of the Office Until March 5.

Wacation Message:

I will be out of the office until March 5 2006. If wou need
imtrediate assistance please call LEEK at 330.762.2040, or email
supportllek. net.

Thank You

b odify Uzer [:!

[ LogOut ju
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Step 4:

e Test the vacation message by sending an email to the account set up
in the previous steps.

e Be sure that both the vacation message is received and the original
message was delivered (a screen shot of the sample vacation message
is below). If both messages are not received there is a problem that
could result it loss of email during the duration of the vacation
message. Please call LEK technical support at 330.762.2040 or email
support@lek.net.

& Re: Email Problems. - Thunderbird 1ol =|
F

ile Edit Wiew Go Message Tools Help

A &P W @,|}< "ei’|f;é-w %
+ Subject: Re: Email Problems. From: kesti@lek.net 1129 PM

x

L

From: testllek.net
SJubject: Oout of the Office Until March 5.

I will bhe out of the office until March 5 2006, If vou need imwediate assistance please
call LEE at 330.762.2040, or ewmail supportcllek.net.

Thank You
———————— Original Message ———————-

Can vou please tell me how to setup a vacation message for my LEE hosted
errall? Thanks in adwvance!

Ain LEE Customer

s
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